
Student project work by 
Franziska Nagel, Pascalina Hiller, Yujia Tang, Moumita Akhter 
BED Master Program; Linnaeus University, Växjö Sweden  

ALABASTERN - Households' energy consumption  
behaviour in rental apartments - Task 8.9 

READY project meeting, Paris, 4-5 May 2017 

Krushna Mahapatra,  
Dept. of Built Environment and Energy Technology, 
Linnaeus University, Sweden 
Email: krushna.mahapatra@lnu.se  

mailto:krushna.mahapatra@lnu.se


• What motivates environmental-friendly energy 
consumption behaviour in tenants in Alabastern? 

Objectives 

• Does educational or knowledge level, attitude, and 
cultural background have an impact on environmental 
behaviour? 

 

• How to motivate and create interest in the environment 
and energy saving behaviour? 
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 Research 
 Design 



Limitations 
      Time / Languages / Ethical issues / Feedback  

 
 



9 out of 54  Tenants responded      
Pre-interviews - 

in Teleborg 
 

“I care about  cute animals, like 
polar bears” 

“The government should be 
responsible for energy consumption 

reduction, not me” 

“I want my children to have a good 
future” 

“It saves me money” 

“I already use less energy” 



9 out of 60 tenants responded 

Interviews 
“Yeah sure, it's good to save energy by reducing the 
amount of electricity you use, but isn't it better to invest in 
renewable and green energy? I think it's better to make 
changes that don't affect our lifestyles.” 

“I don't understand what you mean with 
'energy consumption'. Can you explain?” 

 
“Do you think a bully’s parent will 
come to school to learn what their child 
has done? It’s the same here. 
Växjöbostäder can send whatever they 
want, but these people won‘t care. It’s 
not language, it‘s culture. Don’t waste 
money on translating this. They should 
put cameras everywhere. We need to 
identify these people, go to their doors, 
drag them out, and teach them some 
manners!” 
 
 



• 7/9 interviews were in Swedish 
• There is an interest but people are unsure 

• Women know that the environment is important 
• Younger men appear to be less caring 
• Parents care because of their children 

• Everyone said they care about money 
• The people who opened the door were from Spain, 

Sweden, Somalia, Germany, Uganda, Jamaica, and 
India 

• The people who participated were from Spain, 
Sweden, Somalia, Uganda, and Jamaica                                                                                             

 Summary  
of the  

interviews  



 Questionnaire 
 



 
• Sent to 300 tenants 

• Printed version in Swedish, online in both 
English and Swedish 

• Incentive to participate: 250 SEK gift card 
from a vegan/organic local shop 

• Responses after one reminder 

• Online: 1 English and 1 Swedish 
• Printed: 12 + 5  

• Participation rate: 6.3 % 

•77% women 
•65% university educated 
•80% Swedish/other European 

 
 

 

                                                                                   

 Summary  
of the  

Surveys  



Do you consider yourself env. friendly? 

 

Not at 
all 

Completely 



How important is it for your household to reduce the 
consumption of…? 

Not at all Extremely 
Do not know 

Hot water Cold water Electricity 



How important are the following factors for you to 
reduce energy use…? 

 

Save money Contribute to 
environment 

Recommendation of 
family and friends 

Care for the future 
generation 

Not at all Extremely 



Perceived impact of individual debiting of cost of hot and 
cold water 

 

Minskning upp till 15 % 

No change Reduced by 5% Reduced by 10% Reduced by 15% 

Reduced by 20% Reduced by > 20% 



Do you experience any of the following difficulties in 
handling your household waste? 

 

People in my 
surrounding do not 
care 

I do not have time I do not like to be in 
the recycling station 

I do not know how 
to sort waste 

There is no space 
for waste sorting 
bins in my house 

It does not feel safe 
to go the recycling 
station 

My children do the waste 
sorting and they do not 
know how to do it 

Do not agree at all Fully agree 
Do not know 



Communication channels 

 



Reflection  
& Future plans 

• Systems approach 
• Consumer Profiles 
• Model 

 

• Difficult to approach tenants 
• Language barriers 
• Psychology, Sociology 
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Thank You! 
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